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Virtualization 
Infrastructure
Services 

SOLVE TODAY’S ISSUES AND PROACTIVELY Plan  
FOR THE FUTURE

Virtualization technologies are an essential component for driving efficiency  

in the IT operation. However, they also introduce complexity that requires  

revised architecture planning to accommodate extraordinary levels of availability,  

recoverability, performance, scalability and end-to-end provisioning.

Datalink’s virtualization infrastructure services can help you properly architect 

your IT infrastructure for your virtual environment. Our data-driven analysis and 

qualitative review give you the tools you need to manage the complexities that 

are inherent of virtualized environments. Ultimately, this enables you to reap  

the full benefits of the virtualization solutions you have in place. 

Results-Driven Services

 ■  �Get an end-to-end view – Our services provide an end-to-end view of your 

infrastructure, including servers (both physical and virtual), applications and 

storage. With this cross-domain visibility and information about how each 

area is interrelated, you’ll be better able to identify problems and properly 

plan for the future. 

 ■  �Identify root causes – Datalink gathers comprehensive quantitative data, 

such as memory and I/O requirements, CPU cycles, and throughput to  

storage devices—as well as the relationship between these variables. With 

this data, we identify bottlenecks that can be eliminated and ways that you 

can optimize your servers, storage and databases for better performance  

and improved service levels.

 ■  �Solve today’s dilemmas – With detailed reports that include key metrics 

such as application contention and infrastructure response time, you’ll have 

the information you need to solve immediate problems.

 ■  �Avoid future issues – A broad view of information can help you prevent 

problems from occurring. For instance, we’ll show you where resources are 

being requested, so you can properly balance those resources. We’ll clearly 

articulate the impact of the backup operation on your infrastructure and  

project how different scenarios could improve it.

 ■  �Eliminate the guesswork – Our analytical approach enables you to properly 

design and align your infrastructure for your virtual environment. You can be 

confident in your decisions as they will be based on concrete data.

Datalink helps you store, 

manage, and protect one 

of your organization’s most 

critical assets—information. 

From strategy to support, 

we work closely with you 

to maximize the value IT  

delivers to your business.
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Technology-Driven Analysis 
Datalink’s virtual infrastructure services 

are driven by robust analytics manage-

ment software, provided by Datalink 

and powered by Akorri BalancePoint.™ 

This proven technology is part of 

StorageScape, a suite of Datalink 

tools designed to help organizations 

better optimize their IT infrastructures. 

The agentless technology runs as 

a VMware virtual appliance or 

hardware appliance. 

Virtualization Services Offered 

Virtual Infrastructure Audit – With the virtual infrastructure audit, the bulk of data is collected through 

our automated tool. The audit includes:

 ■   A pre-engagement call to review your current environment and define the scope of analysis

 ■   Installation and configuration of the automated tool

 ■   On-site interviews with key IT owners regarding business metrics and requirements 

 ■   Off-site data analysis by Datalink

 ■   Presentation of virtualization audit report, including detailed cross-domain analytics

Virtual Infrastructure Assessment – The virtual infrastructure assessment features all the elements 

of the audit. Beyond this, Datalink experts will do more exhaustive on-site data collection and provide 

additional, detailed qualitative analysis, including:

 ■   Strategic guidance focused on improving specific aspects of your virtual infrastructure 

 ■   Tactical recommendations spanning technologies and proposed solution designs, processes required, 

and implications for existing resources

 ■   Roadmap for the future

Strategic Value to Your Organization

Datalink’s virtual infrastructure services enable you to easily identify and resolve problems in your virtualized 

environment. Additionally, you can be more proactive in designing an architecture that supports maximum 

efficiency, performance, and scalability. With multiple groups in your organization sharing a common 

blueprint, you can diagnose issues more quickly and make informed decisions regarding which 

technologies, processes and resources to apply and how to evaluate the resulting improvements. The 

end result drives increased business value to your organization.
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Server Scorecard
Time Filter: Only include data from 0:00 to 23:00 on Monday, Tuesday, Wednesday, Thursday, Friday, Saturday, Sunday,
Time Window: Use data from Monday, June 30, 2008 to Monday, July 14, 2008
Server Filter: Include all servers
Both physical and virtual servers displayed
A blank entry will be displayed if no data is available or the result is not applicable.
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RH5 Linux 1 5 3 1 3.2 0.5 100 100
48276

3
7914 0 0 100 100

28816
0

4652 0 01 1 331.2 152.5

ESXsup08 ESX 1 7 3 2 2 3.2 5.0 48 44 0 873 448 435 42 38 0 843 435 4090 0 1.7 1.7

RH4 Linux 1 3 1 1 3.2 0.5 75 100 5067 87 0 0 36 100 4525 74 0 01 0 15.8 8.1

ESXsup02 ESX 1 7 2 2 2 3.2 4.0 25 71 0 1671 1388 686 19 59 0 1115 642 4730 0 3.3 2.2

bp2.3.71 Linux 1 1 3.2 2.4 22 100 84 15 100 310 0

BP_2.0.2.31PM Linux 1 1 3.2 3.5 15 100 130 14 100 570 0

esxsup33 ESX 1 2 2 3.2 4.0 18 66 0 4 3 1 12 56 0 3 3 00 0 0.0 0.0

esxsup21 ESX 1 3 1 2 2 3.2 4.0 13 77 2 13 13 2 11 70 0 9 9 00 0 0.0 0.0

Windows2003_1_MsSQL Windows 2 3 1 1 3.2 0.5 13 73 0 1163 1 0 8 62 0 734 0 00 0 9.9 7.7

swcfg5-esx ESX 1 4 3 4 2 3.2 4.0 10 11 0 5 4 1 8 11 0 4 4 00 0 0.0 0.0

Windows2003_3_Converter Windows 1 3 1 1 3.2 0.5 12 94 10 8 0 0 6 89 0 3 0 00 0 0.1 0.0

Windows2008_1 Windows 1 2 1 1 3.2 1.0 8 47 0 89 0 0 6 40 0 48 0 00 0 3.7 2.4

Windows2008_23_1 Windows 1 2 1 1 3.2 0.7 6 46 0 343 0 0 5 44 0 33 0 00 0 8.1 1.1

esxsup23 ESX 1 3 1 2 2 3.2 4.0 6 47 0 647 159 489 4 32 0 445 110 3350 0 1.3 0.9

Windows2003_2_VC2.5 Windows 1 2 1 1 3.2 0.5 5 90 0 3 0 0 4 89 0 2 0 00 0 0.0 0.0

ESX21AkProxy Windows 1 1 1 3.2 0.5 4 53 2 3 0 0 3 42 0 2 0 00 0 0.0 0.0

ESX33Proxy Windows 1 1 1 3.2 0.5 3 50 0 2 0 0 3 49 0 1 0 00 0 0.0 0.0

Red Hat Linux 1 2 1 2 3.2 3.7 6 100 13 2 0 0 2 100 8 1 0 00 0 0.0 0.0

Windows2003-5G Windows 1 1 1 1 3.2 0.2 1 56 0 2 0 0 0 53 0 1 0 00 0 0.1 0.0
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Application  Scorecard
Time Filter: Only include applications with 0:00 to 23:00 on Monday, Tuesday, Wednesday, Thursday, Friday, Saturday, Sunday,
Time Window: Use data from Monday, June 30, 2008 to Monday, July 14, 2008
Application Filter: Include all applications
A blank entry will be displayed if no data is available or the result is not applicable.
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RH4copy General Low 115 527 7 0 6 79700100100100452501007536 5067RH4

Iometer23 General Low 39 354 12 0 0 3433301464400065 0Windows2008_23_1

Iometer15 General Low 54 311 12 0 0 894800474000086 0Windows2008_1

RH5copy General Low 53 245 6 100 0 400223970100100100
28816

0
0100100100

48276
3

RH5

MsSQL DB_OLAP High 11 87 0 0 0 11637340887362000138 0Windows2003_1_MsSQL

Default Application General Low 12 81 0 0 0 2100565300010 0Windows2003-5G

VMConverter General Low 4 10 0 0 0 83009489000126 10Windows2003_3_Converter

esx21proxy General Low 6 9 0 0 0 3200534200043 2ESX21AkProxy

esx33proxy General Low 2 4 0 0 0 2100504900033 0ESX33Proxy

VirtualCenter General Low 2 3 0 0 0 3200908900054 0Windows2003_2_VC2.5

Default Application General Low 2 2 0 0 0 8738430044380004842 0ESXsup08

Default Application General Low 2 2 0 0 0 1671111545171590002519 0ESXsup02

Default Application General Low 1 2 0 0 0 1000161500000 0Windows2000PRO

Default Application General Low 2 2 0 0 0 64744500473200064 0esxsup23

Default Application General Low 2 2 0 0 0 1390077700001311 2esxsup21

BP2.0.2.31 General Low 0 0 100100570161514 130BP_2.0.2.31PM

BP2.3.0.71 General Low 0 0 10010031102215 84bp2.3.71

Default Application General Low 0 0 66560001812 0esxsup33

Default Application General Low 0 0 1111000108 0swcfg5-esx
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Storage Scorecard
Time Filter: Only include data from 0:00 to 23:00 on Monday, Tuesday, Wednesday, Thursday, Friday, Saturday, Sunday,
Time Window: Use data from Monday, June 30, 2008 to Monday, July 14, 2008
Disk Group Filter: Include all disk groups
A blank entry will be displayed if no data is available or the result is not applicable.
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Prstd
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5 RAID1 2 331 1 1569 97 2283 100
80727

15 1485 67 1116 100
62166 62166

151Clariion -

6 DISK 1 332 2 889 426 313 99
26842

27 824 258 160 98
17138 17138

1002-

1 RAID5 4 807 3 228 36 1836 74
35896 1152

3
114 5 1103 28

25449 25449
449-

2 RAID5 4 991 1 81 204 29 47 405 891 39 142 14 43 94 94941-

4 RAID5 4 200 28 105 13 46 86 34 7 41 8 38 21 216-

8 RAID5 4 200 28 192 9 40 16 78 7 72 5 24 3 34-

0 RAID5 3 54 1 11 7 33 0 0 0 6 3 2 0 01-

3 RAID5 6 333 0 1 11 0 0 8 0 1 5 0 0 01-

4 30 25 11 4 1031 16 1207
1023810487

2
66241551810

1155
6

11898
8

92439988
Array Total
(all 8 disk groups)

Jeff RAID 0,1,5 9 3051 1 0 0 0 0 0 0 0 0232eva3000 -

4 26 81 1 1 848 1 000000
Array Total
(all 3 disk groups)

1-1-1 RAID5 4 4021 1 01842066 -

1-2-1 RAID1 4 1331 1 615-

1-3-1 RAID6 8 3997 1 623-

16 16 58 9 1 934 4
Array Total
(all 3 disk groups)

Big 'Un RAID 0,1,5 17 54349eva3000 -

4 26 81 1 1 848 1 000000
Array Total
(all 3 disk groups)
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VMware  Scorecard
Time Filter: Only include data from 0:00 to 23:00 on Monday, Tuesday, Wednesday, Thursday, Friday, Saturday, Sunday,
Time Window: Use data from Monday, June 30, 2008 to Monday, July 14, 2008
VMware Filter: Include all Virtual Machines
A blank entry will be displayed if no data is available or the result is not applicable.
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ESXsup02 2 25.0 59.2 0 17.4 1314.018.9 71.2 0 2761115 1670 102850 0

0 0 1 0.0 0.0 1.0 1.0 1.0 0000.01004.03.816.015.3 0Windows2000PRO 1.0 1.0

0 0 1 8.2 13.0 5.6 9.0 0.5 128030815914.240315809.17.772.662.1 0Windows2003_1_MsSQL 5.6 9.0

0 0 1 4.0 5.0 3.2 4.0 0.5 3000.232011.211.190.088.7 0Windows2003_2_VC2.5 3.2 4.0

0 0 1 6.0 12.0 4.2 12.0 0.5 1100.383011.711.193.989.2 10
Windows2003_3_Converte
r

4.2 12.0

0 0 1 5.6 8.0 4.2 17.0 1.0 403156154.48949011.810.047.340.1 0Windows2008_1 4.2 17.0

ESXsup08 2 48.0 37.6 0 560.7 8755.042.3 44.5 0 694843 874 103950 0

100 0 1 35.6 75.0 7.1 14.0 0.5 8574918.8877445259.89.8100.0100.0 5067RH4 7.1 14.0

100 0 1 100.0 100.0 30.0 33.0 0.5 1049704888551.779154652
28816

0
9.89.8100.0100.0

48276
3

RH5 30.0 33.0

0 0 1 0.0 1.0 1.0 3.0 0.2 2000.12102.82.755.753.5 0Windows2003-5G 1.0 3.0

esxsup21 2 13.0 70.1 0 22.0 04.011.3 77.2 2 19 13 250 0

16 0 1 13.8 15.0 8.3 16.0 3.5 5787.187.1100.0100.0 130BP_2.0.2.31PM 8.3 16.0

0 0 1 3.3 4.0 2.3 4.0 0.5 21022.03206.65.253.241.6 2ESX21AkProxy 2.3 4.0

esxsup23 2 6.0 32.1 0 7.4 174.04.3 47.3 0 120445 647 43444 0

0 0 1 5.2 6.0 3.5 5.0 0.7 434120177.43433308.38.145.544.4 0Windows2008_23_1 3.5 5.0

esxsup33 2 18.0 56.3 0 38.3 04.012.0 66.3 0 03 4 150 0

0 1 1 15.3 22.0 9.1 23.0 2.4 3160.160.1100.0100.0 84bp2.3.71 9.1 23.0

0 0 1 2.9 3.0 2.2 3.0 0.5 10038.32106.36.150.549.2 0ESX33Proxy 2.2 3.0
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Datalink’s services provide scorecards that enable problem 
resolution and better planning for the future.


