SOLVE TODAY'S ISSUES AND PROACTIVELY PLAN
FOR THE FUTURE

Virtualization technologies are an essential component for driving efficiency

in the IT operation. However, they also introduce complexity that requires
revised architecture planning to accommodate extraordinary levels of availability,
recoverability, performance, scalability and end-to-end provisioning.

Datalink’s virtualization infrastructure services can help you properly architect
your IT infrastructure for your virtual environment. Our data-driven analysis and
qualitative review give you the tools you need to manage the complexities that
are inherent of virtualized environments. Ultimately, this enables you to reap
the full benefits of the virtualization solutions you have in place.

Results-Driven Services

® Get an end-to-end view — Our services provide an end-to-end view of your
infrastructure, including servers (both physical and virtual), applications and
storage. With this cross-domain visibility and information about how each
area is interrelated, you'll be better able to identify problems and properly
plan for the future.

m |dentify root causes — Datalink gathers comprehensive quantitative data,
such as memory and I/O requirements, CPU cycles, and throughput to
storage devices—as well as the relationship between these variables. With
this data, we identify bottlenecks that can be eliminated and ways that you
can optimize your servers, storage and databases for better performance
and improved service levels.

m Solve today’s dilemmas — \With detailed reports that include key metrics
such as application contention and infrastructure response time, you'll have
the information you need to solve immediate problems.

® Avoid future issues — A broad view of information can help you prevent
problems from occurring. For instance, we'll show you where resources are
being requested, so you can properly balance those resources. We'll clearly
articulate the impact of the backup operation on your infrastructure and
project how different scenarios could improve it.

® Eliminate the guesswork — Our analytical approach enables you to properly
design and align your infrastructure for your virtual environment. You can be
confident in your decisions as they will be based on concrete data.
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Datalink’s services provide scorecards that enable problem
resolution and better planning for the future.

Virtualization Services Offered

Virtual Infrastructure Audit — \With the virtual infrastructure audit, the bulk of data is collected through
our automated tool. The audit includes:
A pre-engagement call to review your current environment and define the scope of analysis

Installation and configuration of the automated tool

On-site interviews with key IT owners regarding business metrics and requirements

Off-site data analysis by Datalink

Presentation of virtualization audit report, including detailed cross-domain analytics

Virtual Infrastructure Assessment — The virtual infrastructure assessment features all the elements
of the audit. Beyond this, Datalink experts will do more exhaustive on-site data collection and provide
additional, detailed qualitative analysis, including:

® Strategic guidance focused on improving specific aspects of your virtual infrastructure

®m Tactical recommendations spanning technologies and proposed solution designs, processes required,
and implications for existing resources

® Roadmap for the future

Strategic Value to Your Organization

Datalink’s virtual infrastructure services enable you to easily identify and resolve problems in your virtualized
environment. Additionally, you can be more proactive in designing an architecture that supports maximum
efficiency, performance, and scalability. With multiple groups in your organization sharing a common
blueprint, you can diagnose issues more quickly and make informed decisions regarding which
technologies, processes and resources to apply and how to evaluate the resulting improvements. The

end result drives increased business value to your organization.
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