
Information Means The World.

Backup 
Reporting 
Service 

Don’t let your Organization’s Backup  
and Recovery Processes fall short

Datalink’s backup reporting service enables you to leverage proven, enterprise 

backup and recovery expertise and established system tools. You’ll have the 

ability to monitor your backup and recovery operation on an ongoing basis.  

With access to detailed analysis and the information required to quickly identify 

areas for improvement, you can ensure your infrastructure is optimized and your 

organization properly protected.

proactive approach helps you  
quickly identify and solve issues

Service Features
The Datalink backup reporting service gives your organization visibility to key 

data. You’ll never be caught off guard by missed SLAs or other problems within 

your backup and recovery architecture.

■  �In-depth, quantitative reporting – Driven by a technology-enabled tool,  

our service provides you with detailed information that will quickly become 

a critical and valuable element of your data protection planning and  

day-to-day operations.

■  �Baseline problem identification – In-depth reports help you clearly identify 

backup and restore bottlenecks. Access to baseline metrics will ensure you can 

measure your existing and future performance. 

■  �Improved visibility to backup and restore metrics – You’ll get a snapshot 

of existing backup and restore SLAs; predictive analysis of utilization; and  

comprehensive, granular drill-down analysis.

■  �Ongoing monitoring and management – You’ll have the ability to continu-

ously keep watch over your backup and restore environment through a portal 

that is available 24/7. With a comprehensive view of the inner workings of 

your backup and recovery infrastructure, you can promptly identify processes 

that are out of compliance.

■  �Better troubleshooting – Should issues arise, Datalink Customer Support  

will have the same detailed information about your environment that you do. 

This enables the support team to more quickly and seamlessly diagnose and 

troubleshoot issues.

Datalink helps you store, 

manage, and protect one 

of your organization’s most 

critical assets—information. 

From strategy to support, 

we work closely with you 

to maximize the value IT  

delivers to your business.
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Technology-Driven Analysis
Our backup reporting service is driven by robust 

data protection and recovery management 

software, hosted by Datalink and powered by 

APTARE StorageConsole.® This proven technology 

is part of StorageScape, a suite of Datalink tools 

designed to help organizations better optimize 

their IT infrastructures. Datalink will install a data 

collector at your site that gathers backup-related 

information and sends it over a secure connec-

tion to the StorageScape service portal—all with 

minimal impact on your production environment. 

You’ll have 24/7 access to the portal.

Immediate Benefits
The Datalink backup reporting service gives you tangible, concrete data that will help you proactively 

gauge the health of your backup operation.

■   Measure the performance of your organization’s backup technologies and pinpoint problems 

more quickly 
■   Determine whether or not your company is meeting its SLAs
■   Gain valuable insight so you can make informed decisions regarding future technology purchases 
■   Better adhere to compliance policies that govern the integrity of your organization’s data

Why Datalink
■   Our professional services teams leverage years of enterprise backup experience and can quickly 

diagnose problems and suggest solutions
■   Datalink has a proven track record of monitoring, reporting on, and managing heterogeneous 

data protection configurations
■   Automated, turnkey process takes the burden off your staff

Support Synergy 
Datalink Customer Support will have access to the data and reports generated through the backup 

reporting service. This visibility will help facilitate resolution of support issues that occur.

A Proactive Approach
Datalink’s backup reporting service allows your organization to proactively uncover and diagnose 

backup issues. By closely tracking backup problems and areas for improvement, you’ll be able to 

effectively evaluate your backup solution and optimize its performance. This helps you mitigate risk, 

ensures your IT organization is in compliance with corporate policies, and provides maximum business value.
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